John Bergsen

Senior-Level Computer Science

Innovative, analytical computer scientist specializing in cybersecurity with more than 12 years of experience delivering financial
privacy software solutions for FinTech corporations across the globe. Proven track record of identifying system vulnerabilities,
engineering stopgap security solutions, implementing cybersecurity protocols, and enhancing controls to prevent security breaches.

PROFESSIONAL EXPERIENCE

LEAD IT CYBER SECURITY ANALYST | TOTALSECURE IT SOLUTIONS,
DETROIT, MI
OCTOBER 2018 — PRESENT

e Oversee design, installation, implementation, and maintenance of
cybersecurity platforms for a dozen FinTech corporations

e Enhance cybersecurity profile with vulnerability testing that indicated a
65% improvement and reduced risk

e Deliver presentations to senior leadership and non-technical audiences
regarding cybersecurity threats and IT security best practices

e C(Create technical manuals for IT cybersecurity team to inform risk
assessment and management, reducing breach potential for clients by
40%

IT SECURITY SPECIALIST | DATA SAFE CO., DETROIT, MI
JULY 2012 — SEPTEMBER 2018

e Assisted in developing FinTech cybersecurity software to comply with
financial industry standards

e (Coordinated with IT team to implement cybersecurity solutions, conduct
vulnerability testing, and report potential security threats, reducing
cybersecurity risk exposure across clients by 24%

e (Collaborated with IT security team to generate data analysis and
reports to help clients understand their cybersecurity risk posture

CERTIFICATIONS

e Certified Information Security Manager (CISM), Information Systems Audit
and Control Association (ISACA), May 2019

e CompTIA Security+, CompTIA Academy, May 2016



