Richard Nelson

Results-driven custodial manager with 10+ years of experience
overseeing large commercial and educational facilities custodial teams.

Adept at optimizing cleaning procedures, managing budgets, and
ensuring health and safety standards compliance.

CUSTODIAL MANAGER | MINNEAPOLIS BUSINESS COMPLEX
MINNEAPOLIS, MN | JUNE 2019 — PRESENT

® |ead ateam of 25 custodians maintaining a 1-million-square-foot
commercial office space

* Develop and implement cost-saving cleaning strategies, reducing
supply expenses by 18%

* Enforce safety and sanitation regulations, improving compliance
rates by 30%

SENIOR CUSTODIAN | NORTHWOOD UNIVERSITY
MINNEAPOLIS, MN | APRIL 2014 — MAY 2019

® Supervised custodial operations for a campus of 10 buildings,
including dormitories and lecture halls

* Trained new custodial staff on cleaning protocols and workplace
safety, reducing incidents by 20%

* Managed vendor relationships, securing contracts for cleaning
supplies and maintenance services

® Associate Degree in Facilities Management
Minneapolis Community College, Minneapolis, MN | July 2014




