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Customer service

Communication skills

Time management

Team collaboration

Multitasking

Professional Experience
VOLUNTEER SERVER | COMMUNITY OUTREACH PROGRAM, DALLAS, TX
MARCH 2022 - PRESENT

SALES ASSOCIATE | URBAN STYLE CLOTHING, DALLAS, TX
JUNE 2020 - FEBRUARY 2022

Education

Dallas High School, Dallas, TX | May 2020

Certifications

Mia Parker
A motivated and enthusiastic individual looking to start a career in the restaurant

industry. Known for excellent communication skills, a passion for customer service,
and the ability to work in fast-paced environments. Eager to learn and contribute to a

team-oriented restaurant setting.

Assisted in serving meals at local community events, interacting with over 100
attendees
Ensured dining areas were clean and organized, helping maintain a pleasant
atmosphere for guests
Provided excellent service, addressing guests’ needs promptly and ensuring
a positive dining experience

Delivered excellent customer service in a retail environment, handling
customer inquiries and transactions
Upsold merchandise and assisted in managing store displays, contributing to
a 10% increase in sales
Maintained a positive and professional demeanor while working in a fast-
paced retail setting

High School Diploma

ServSafe Food Handler Certification | February 2023


