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Austin, TX 78701

Customer service•
Teamwork•
Time management•
Positive guest interactions•
Multitasking•

Ava Smith

PROFESSIONAL EXPERIENCE
Volunteer Server | Austin Community Dinners, Austin, TX
March 2022 - Present

Retail Associate | Smart Styles Boutique, Austin, TX
June 2020 - February 2022

EDUCATION
High School Diploma
Austin High School, Austin, TX | May 2020

CERTIFICATIONS
ServSafe Food Handler Certification, May 2023

An enthusiastic and dedicated individual eager to start a career in the restaurant
industry. Skilled in customer service, communication, and teamwork. Highly

motivated to provide excellent guest experiences and develop new skills as a
restaurant server.

Provided meal service to over 100 guests at community events, ensuring all
guests were served promptly

•

Assisted in setting up and breaking down event areas, maintaining
cleanliness and organization

•

Engaged with guests, offering a positive and friendly dining experience•

Provided customer service in a retail setting, addressing inquiries and
assisting with product selection

•

Developed upselling skills, increasing sales by 10% during peak seasons•
Handled high-volume transactions during busy times, maintaining an efficient
and organized work environment

•


