Emily Sanchez

Friendly and Attentive Resort Bartender Focused on Guest Satisfaction

Experienced resort bartender with a passion for tropical cocktails and exceptional
customer service. Adept at creating memorable experiences for vacationers while
managing high-volume drink service.

CONTACT PROFESSIONAL EXPERIENCE

\\\ (123) 765-4321 Resort Bartender | Ocean Breeze Resort, Honolulu, HI

May 2020 - Present
emilysanchez@email.com
e Prepared tropical drinks and cocktails for guests at the resort’s pool and beach

LinkedIn | Portfolio bars

e Provided personalized service and recommendations based on guest
E Honolulu, HI preferences

e Maintained an efficient and friendly atmosphere, contributing to a 20%
increase in repeat guests

KEY SKILLS

Bartender | Island Paradise Bar, Honolulu, HI
Tropical cocktail preparation June 2018 - May 2020

Resort and poolside service

. . e C(Created themed cocktails for weekly resort events and luaus
High-volume bartending

. . . e Assisted in training seasonal staff on mixology and customer engagement
Multitasking in busy settings

. e Ensured compliance with resort safety and alcohol service regulations
Guest relations

EDUCATION CERTIFICATIONS

« Diploma in Hospitality Services e ServSafe Alcohol Certification | May 2022

Hawaii Pacific University | June
2017




