CONTACT INFORMATION

. (555) 345-6789

. email@example.com

KEY SKILLS

Team leadership and
mentoring

Sales and revenue growth

Scheduling and workflow
management

Service quality assurance

Retail inventory management

SALON MANAGER | LUXE HAIR STUDIO, CHICAGO, IL
AUGUST 2015 - PRESENT

e Supervise a team of 15 stylists, ensuring consistent service quality and client
satisfaction

e [ncreased annual salon revenue by 40% through promotions and upselling
strategies

e Organize staff training sessions to improve hairstyling techniques and
customer service

SENIOR STYLIST | RADIANCE SALON, CHICAGO, IL
JUNE 2012 - JULY 2015

e Delivered hairstyling and makeup services, maintaining a 95% client retention
rate

e Mentored junior stylists, improving overall salon performance

e Cosmetology Certificate | May 2012
[llinois School of Cosmetology | Chicago, IL



