
Jane Smith
Dynamic mortgage loan officer with a focus on client success

Mortgage loan officer with over six years of experience in real estate and credit loans.
Adept at client advising, financial analysis, and fostering professional relationships.

Consistently exceeds client satisfaction benchmarks.

PROFESSIONAL EXPERIENCE
January 2018 - Present
Senior Mortgage Loan Officer, Deloitte, New York, NY

May 2015 - December 2017
Mortgage Loan Officer, PwC, Ann Arbor, MI

EDUCATION
MBA
University of California, Berkeley, CA

Bachelor of Business Administration
University of Michigan | Ann Arbor, MI

CERTIFICATIONS

Managed a $50 million loan portfolio with less than 1% default rate
Increased team productivity by 20% through training initiatives
Boosted loan applications by 30% by building relationships with real estate
agents

Evaluated and approved over 200 applications worth $25 million
Improved client satisfaction scores by guiding 300+ borrowers on
repayment methods

Certified Residential Mortgage Servicer (RCMS) | Mortgage Bankers Association

CONTACT
INFORMATION

KEY SKILLS

(123) 456-7890

email@example.com

LinkedIn | Portfolio

New York, NY

Mortgage loan products
Client advising
Networking for client
acquisition
Financial data analysis


