MICHAEL

BROWN

CONTACT INFORMATION

Q.\ (555) 432-1098

@ michael.brown@example.co
m

|E Chapel Hill, NC

KEY SKILLS

e Emergency response
coordination

e Staff scheduling and evaluation
e Pool safety management

e Conflict resolution

ABOUT ME

Lifeguard supervisor with a proven record of improving safety measures

Skilled lifeguard supervisor with a strong focus on public safety, team
leadership, and emergency preparedness. Certified in advanced lifesaving
technigues and safety protocol implementation.

PROFESSIONAL EXPERIENCE

Lifeguard Supervisor
American Red Cross, Chapel Hill, NC | June 2018 - Present

e Qversee a team of 15 lifeguards, achieving zero major incidents through
effective training and supervision

e Improved emergency response time by 20% with a newly implemented
response plan

e Conduct regular safety audits, ensuring 100% compliance with local safety
regulations
Lifeguard
Department of Homeland Security, Santa Monica, CA | January 2018 - May 2018
e Provided safety oversight for a public beach with a high visitor volume

e Assisted in the development of safety protocols, reducing incidents by 30%

EDUCATION AND CERTIFICATIONS

Bachelor of Science in Recreation Management
University of North Carolina, Chapel Hill, NC

Lifeguard Instructor Certification

American Red Cross



