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QA Tester Delivering Reliable Software 

QA tester with six years of experience conducting functional, regression, and exploratory testing for web and mobile 
applications. Skilled in defect tracking, test case development, and collaborating with cross-functional teams to deliver 
high-quality software. Adept at using testing tools like Selenium and JIRA to ensure robust application performance. 
 

KEY SKILLS 

● Test case development 
● Manual and automated testing 
● Defect tracking 

● Selenium and JIRA proficiency 
● Regression and exploratory testing 

 
 

 

PROFESSIONAL EXPERIENCE 

QA Tester, TechPro Solutions, Austin, TX 
June 2020 to present 
 

● Executed over 500 test cases, identifying and documenting critical defects to improve product reliability 
● Collaborated with developers to resolve defects, reducing production issues by 25% 
● Automated recurring tests, cutting testing cycle time by 30% 

 

Junior QA Tester, BrightCode Technologies, Dallas, TX 
January 2018 to May 2020 
 

● Conducted exploratory and functional testing for web applications, identifying over 200 defects during tenure 
● Designed test cases for new features, improving test coverage by 20% 
● Prepared defect reports and worked with developers to resolve issues promptly 

 

EDUCATION 
Bachelor of Science (B.S.) Computer Science | 2018 
University of Texas | Austin, TX 
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