
ELEANOR GREEN
An ER charge nurse with eight years of experience developing and leading dynamic
nursing teams to deliver exceptional patient-centered care in high-volume hospital
settings. A strong history of spearheading initiatives to enhance the quality of care
delivery and refine clinical operations.

CONTACT

(987) 654-3210

eleanor.green@example.com

LinkedIn

Minneapolis, MN 55401

KEY SKILLS

● ACLS

● Critical care nursing

● Emergency triage

● Leadership and staff
management

● Multidisciplinary team
collaboration

● Patient-centered care

EDUCATION
Master of Science Nursing (MSN)
UNIVERSITY OF MINNESOTA,
Minneapolis, MN | 2018

Bachelor of Science Nursing (BSN)
UNIVERSITY OF WISCONSIN, Madison,
WI | 2016

PROFESSIONAL EXPERIENCE
EMERGENCY ROOM CHARGE NURSE | FAIRVIEW HEALTH SERVICES,

MINNEAPOLIS, MN

FEBRUARY 2018 TO PRESENT

● Manage a team of over 20 ER nurses, oversee all aspects of care delivery in a

fast-paced ER unit with over 100 patients per day, and spearhead initiatives to

improve response times by 8% and reduce staffing shortages by 17%

● Coordinate effectively with physicians, multidisciplinary teams, and nursing

personnel to improve communication and collaboration across departments

● Lead the development and implementation of nurse mentorship program and

cultivate an inclusive and supportive work culture, contributing to a 12% increase

in staff retention

SENIOR STAFF NURSE | ALLINA HEALTH, SAINT PAUL, MN

JULY 2015 TO JANUARY 2018

● Delivered acute care to up to 65 patients per shift in an emergency department

with 1-to-7 nurse patient ratio, manage trauma cases, handle critical care

interventions, and performed advanced life support procedures

● Collaborated with the nurse manager to enhance clinical efficiency by refining

triage protocols, resulting in a 12-minute reduction in average patient wait times

CERTIFICATIONS

● Certified Emergency Nurse (CEN), Board of Certification for Emergency Nursing |

2020

● Advanced Cardiac Life Support (ACLS), American Heart Association | 2019

● Critical Care Registered Nurse (CCRN), American Association of Critical-Care

Nurses | 2018


