ANTHONY GREEN

(222) 555-6789 + anthony.green@email.com ¢ Atlanta, GA 30301

Areliable retail custodian with five years of experience ensuring cleanliness and safety in high-traffic retail environments. Adept at
performing cleaning duties, minor repairs, and maintaining positive customer relations.

Professional Experience

Retail Custodian | PeachTree Mall, Atlanta, GA
May 2019 - Present

e  Maintain cleanliness of mall common areas, food courts, and restrooms for a facility serving over 10,000 customers daily.
e  Perform routine inspections and minor repairs to escalators and restroom facilities, reducing downtime by 20%.
e  Assist with setup and breakdown of seasonal displays, ensuring timely completion.

Custodial Associate | Big Box Retailers, Marietta, GA
March 2018 - May 2019

e  (leaned high-traffic areas, including entryways, aisles, and customer restrooms, maintaining a consistent 95% customer
satisfaction rating.

e  Conducted nightly inventory of cleaning supplies and submitted reorder requests to ensure uninterrupted service.
Responded to customer inquiries and resolved minor complaints regarding cleanliness.

Key Skills
e  Retail cleaning and maintenance e Equipment troubleshooting
e  Customer service e Inventory tracking

e  High-traffic area management

Education

High School Diploma
ATLANTA HIGH SCHOOL, Atlanta, GA | 2017

Certifications

e  Certified Custodial Technician, ISSA | 2018



