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KEY SKILLS

Efficiency improvement
Forklift maintenance
Inventory tracking
Order preparation

Warehouse operations

ALLISON ROSENBERG

A certified forklift operator with an associate degree in logistics management and a proven track
record in transportation and logistics at companies like FedEx and UPS. Demonstrated expertise in
accurately picking and preparing customer orders, conducting routine maintenance checks, and
adhering to safety protocols. Skilled in warehouse operations, inventory tracking, and heavy lifting,
with a commitment to efficiency and safety.

PROFESSIONAL EXPERIENCE

Forklift Operator, FedEx, Houston, TX
June 2020 - Present

e Pick and prepare an average of 100 customer orders daily using a forklift,
contributing to the company's 99% on-time delivery rate

e Conduct daily routine maintenance checks on the forklift, resulting in a 20% decrease
in equipment downtime

e Uphold strict adherence to safety protocols and regulations, maintaining a
zero-accident record during tenure

Order Picker, UPS, Scranton, PA
January 2019 - May 2020

e Used warehouse management systems for inventory tracking, improving order
accuracy by 15%

e Assisted in lifting heavy objects, contributing to a 30% increase in warehouse
efficiency

e Earned a forklift operation certification, enhancing warehouse operations and safety

EDUCATION

e Associate Degree in Logistics Management
Houston Community College, Houston, TX

o Certificate in Warehouse Operations
Penn Foster Career School, Scranton, PA

e Diploma in Material Handling
Lincoln Tech, Nashville, TN

PROFESSIONAL DEVELOPMENT

o Certified Forklift Operator, National Forklift Foundation
o Certified Order Picker, National Association of Safety Professionals

e Occupational Safety and Health Administration Certification



