CHARLES DAVIS

CERTIFIED NURSING ASSISTANT

Nursing assistant with five years of experience delivering quality patient care to
diverse populations and collaborating with health care teams. Known for
serving as a patient advocate and identifying opportunities to improve health
care operations. Specializes in delivering compassionate care to elderly
populations.

PROFESSIONAL EXPERIENCE

unior Software Engineer, Synergy IT, Chicago, IL
August 2022 - present

e Collaborate with back-end developers and product owners to
translate requirements and mock-ups into functional features

e  Enhance application function and UX, helping to raise the company’s
customer satisfaction score by 15 pointsin 2023

e Participate in migration activities through back-end optimization and
new development

e Assistin the move of over 10 legacy systems, migrating them to a
modern microservice architecture

e  Optimize SQL queries and stored procedures, which led to a 20%
reduction in server-side processing time

Software Engineer Intern, UtiliTech Solutions, Chicago, IL
December 2021 - May 2022

e Supported a software development team with ongoing projects for
local utility companies

e Helped reduce manual team effort by 40 hours per week as a result of
automating data collection and analysis

e Collaborated with a team that delivered a large client project on time
and under budget, saving the company over $5,000 in project

expenses
e Utilized Git to manage project codebases and engage in version
control practices
EDUCATION

September 2017 - June 2021
Hillsborough Community College, Tampa, FL | June 2015

CERTIFICATIONS

e Oracle Database SQL Certified Associate, Oracle University, 2022
e Oracle Certified Associate (OCA), Oracle University, 2021



