ALIYA JACKSON

Dentist with a consistent record in performing complex dental procedures and managing patient
relationships. Advanced knowledge of dental procedures and proficiency in dental technology,

with experience in mentoring junior staff and maintaining high patient satisfaction.
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KEY SKILLS

e Complex dental procedures
o Cross-team collaboration

e Junior staff mentoring

EbucATiON

Doctor of Dental Surgery (DDS)
UNIVERSITY OF CALIFORNIA, San
Francisco, CA

May 2010

Doctor of Dental Medicine (DMD)
HARVARD SCHOOL OF DENTAL
MEDICINE, Boston, MA

June 2012

Master of Science in Dentistry (MSD)
KING'S COLLEGE LONDON, London, UK.
September 2015

PROFESSIONAL EXPERIENCE

Senior Dentist | Johnson & Johnson, San Francisco, CA
June 2015 to present

e Performed over 500 complex dental procedures, including root canals, dental
implants, and oral surgeries, demonstrating high expertise and precision

e Mentored and trained a team of 10 junior dentists and dental assistants, ensuring
adherence to dental practices and standards

e Managed long-term relationships with over 1,000 patients, providing personalized
care and addressing concerns, resulting in high patient satisfaction and loyalty

Associate Dentist | Pfizer, Boston, MA
July 2012 to May 2015

e Gained proficiency in advanced dental technology and equipment, improving
efficiency and accuracy of dental procedures

e Diagnosed and treated various dental conditions

e Interacted with patients and colleagues daily, improving patient management and
team collaboration

PROFESSIONAL DEVELOPMENT

e National Board Dental Examination (NBDE), Joint Commission on National Dental
Examinations (JCNDE)

o Certified Dental Practice Management Administrator (CDPMA), Dental Assisting
National Board (DANB)

e American Board of General Dentistry (ABGD), American Board of General
Dentistry (ABGD)



