
JESSICA LANG
DevOps engineer with a vital education from prestigious institutions and experience at
top tech companies like IBM and Google. Demonstrated success implementing
continuous delivery systems, managing IT infrastructure, and automating processes,
resulting in significant improvements in deployment time, system uptime, and
operational efficiency.

CONTACT

(123) 456-7890

email@example.com

LinkedIn | Portfolio

San Diego, CA 12345

KEY SKILLS

● Automation/configuration
management tools (Chef, Puppet,
Ansible)

● Continuous delivery systems

● Linux/Unix administration

● Process automation

● Scripting languages (Python, Perl,
Ruby)

EDUCATION
Bachelor of Science in Computer
Science
Massachusetts Institute of Technology
Cambridge, MA
May 2018

Bachelor of Science in Information
Technology
Stanford University
Stanford, CA
June 2017

Master's in Software Engineering
Carnegie Mellon University
Pittsburgh, PA
December 2019

PROFESSIONAL EXPERIENCE

SENIOR DEVOPS ENGINEE | IBM, NEW YORK, NY

JANUARY 2020 TO PRESENT

● Established continuous delivery systems that reduced software update

deployment time by 30%

●Managed the company's IT infrastructure, maintaining a 99.9% uptime

● Automated various processes using Python, increasing operational efficiency by

20%

DEVOPS ENGINEER | GOOGLE, MOUNTAIN VIEW, CA

JUNE 2018 TO DECEMBER 2019

● Helped launch and manage continuous delivery systems and methodologies

●Managed and resolved infrastructure issues, reducing system downtime by 15%

● Automated routine tasks using Puppet, improving team productivity by 25%

PROFESSIONAL DEVELOPMENT

● AWS Certified DevOps Engineer - Professional (AWS-DEP)

● Certified Jenkins Engineer (CJE), CloudBees

● Docker Certified Associate (DCA), Docker Inc.


