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Correctional officer sergeant with a strong background in public safety and community wellbeing. Skilled at supervising and training staff,
managing incidents, and enforcing policies in high-stress environments. Recognized for strong leadership and team management, conflict
resolution, and proficiency in security equipment and technology, with a record of improving efficiency and safety in correctional facilities.

Professional Experience

Correctional Officer Sergeant, Department of Homeland Security, Washington, D.C.
January 2018 to present

● Supervise, train, and guide a team of 20 correctional officers to ensure adherence to department policies and procedures
● Managed over 50 critical incidents within the facility, including inmate altercations and medical emergencies, ensuring the safety

of all staff and inmates
● Introduced a policy review process that raised the efficiency of policy updates and enforcement, helping decrease rule violations

within the facility by 15%

Correctional Officer, Federal Emergency Management Agency (FEMA), Washington, D.C.
June 2015 to December 2017

● Demonstrated strong leadership skills in managing team conflicts and crises, contributing to a positive and productive work
environment

● Used security equipment and technology to maintain order and safety within the facility, resulting in a 20% decrease in security
breaches

Key Skills

● Conflict resolution
● Correctional regulations
● Crisis management
● Incident management

● New hire training
● Policy enforcement
● Security equipment and technology
● Team management

Education

Bachelor of Science in Criminal Justice, UNIVERSITY OF PHOENIX, Phoenix, AZ
Bachelor of Arts in Sociology, CALIFORNIA STATE UNIVERSITY, Los Angeles, CA
Associate of Applied Science in CRIMINAL JUSTICE, KAPLAN UNIVERSITY, Davenport, IA

Professional Development

Certified Correctional Trainer (CCT), International Association of Correctional Training Personnel (IACTP)
Certified Corrections Officer (CCO), American Correctional Association (ACA)
Certified Jail Officer (CJO), American Jail Association (AJA)


