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Key SkiLLs

Incident response and recovery
Information security strategy
Regulatory compliance

Risk management

Team leadership and motivation

PRrRoFEsSIONAL DEVELOPMENT

Certified in Risk and Information
Systems Control (CRISC), ISACA
Certified Information Security Manager
(CISM), ISACA

RAYMOND ORTIZ

ABout ME

A seasoned chief information security officer with a strong
background in computer science and information technology (IT),
having worked with leading tech companies like IBM, Google, and

Amazon. Proven track record in developing and implementing robust
information security strategies, ensuring regulatory compliance, and
leading incident response and recovery efforts, backed by
industry-recognized certifications such as CISSP, CISM, and CRISC.

PROFESSIONAL EXPERIENCE

Chief Information Security Officer
IBM, New York, NY | June 2016 to present

e Developed and implemented a comprehensive information security
strategy that reduced potential security risks by 30%

e Ensured full compliance with all relevant laws and regulations related
to information security, resulting in zero non-compliance issues during
audits

e Led incident response and recovery efforts for multiple security

breaches, minimizing damage and ensuring swift recovery of lost data

Information Security Manager
Google, Mountain View, CA | May 2015 to June 2016

e Managed a team of security professionals to implement IT security
strategies, resulting in a 25% improvement in overall system security
e Oversaw risk management processes and ensured adherence to data

privacy laws, reducing potential legal issues

EpucaTtioNn
Master of Science in Information Systems
Stanford University, Stanford, CA
Master of Science in Cybersecurity
Massachusetts Institute of Technology, Cambridge, MA
Bachelor of Business Administration with a focus on Information
Systems

Harvard Business School, Boston, MA



