PRrROFILE

Health care CEO with expertise in
strategic leadership and financial
management

Senior executive with over 15 years of
experience leading large organizations in
the health and wellness sector.
Specializes in strategic planning, financial
oversight, and stakeholder engagement.
Proven track record of driving operational
efficiency and fostering key relationships
with regulatory bodies and health care
providers. Experienced in improving
patient outcomes and financial
performance within hospital systems and
major pharmaceutical companies.

Key SkiLLs

® Business development

e Change management

e Financial management

e Health care management

e |leadership and team building
®  Quality assurance

® Regulatory compliance

e Risk management

e Strategic planning

JOHN BERGSEN

New York, NY 12345 | (123) 456-7890 | email@example.com | LinkedIn | Portfolio

ProFEssiONAL EXPERIENCE

Chief executive officer
Global Health Innovations, New York, NY | January 2017 to present

® Over the past five years, led the company to a 30% increase in annual revenu
by implementing strategic initiatives and expanding into new markets

® Managed a team of over 500 employees, fostering a culture of innovation an
collaboration that improved employee retention by 25%

® Spearheaded a two-year project that enhanced operational efficiency by 20¢
reducing operational costs by 15%

® Built strategic partnerships with major health care providers and regulatory
agencies, resulting in a 35% increase in patient satisfaction scores

Vice president of operations
HealthCorp Solutions, Anytown, USA | June 2012 to December 2016
® Led the operations division for four years, overseeing 200 staff members and
improving operational efficiency by 25%
® Managed a $500 million budget, ensuring financial stability and compliance
with all regulatory requirements

® Over athree-year period, cultivated relationships with key stakeholders,
increasing investor satisfaction by 15% and expanding collaboration
opportunities

Director of health care services
Wellness Pharmaceuticals, Anytown, USA | June 2009 to May 2012
® Directed a department of 50 health care professionals for three years,
implementing strategies that improved patient care and satisfaction by 20%

® |mplemented a financial management system over 18 months, reducing
departmental costs by 15% and enhancing performance metrics

EpbucaTioN

Doctor of Medicine (MD)

Johns Hopkins University School of Medicine, Baltimore, MD

Master of Health Administration (MHA)

University of North Carolina, Chapel Hill, NC

Master of Business Administration (MBA), Health Care Management
Harvard Business School, Boston, MA

Bachelor of Science in Business Administration

University of Pennsylvania, Philadelphia, PA

CERTIFICATIONS

® Fellow of the American College of Healthcare Executives (FACHE)
® Certified Professional in Healthcare Quality (CPHQ)



