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New Brunswick, NJ 12345

e EHR systems

e Health care operations management
e Regulatory compliance (HIPAA, OSHA)
e Risk management

e Quality assurance

e Staff training and development

e Strategic planning

e Budgeting and cost accounting

e Team leadership

e Performance evaluation

University of Minnesota, Minneapolis, MN

Temple University, Philadelphia, PA

| Johnson & Johnson, New Brunswick, NJ

June 2018 to present

Streamlined daily operations, resulting in a 15% increase in
efficiency across various departments in 2022

Developed and implemented a comprehensive compliance
program, ensuring adherence to all health care regulations,
with zero violations during tenure

Managed a team of over 50 staff members, overseeing hiring,
training, and performance evaluations, reducing staff turnover

by 20%

| Pfizer, New York, NY

July 2017 to May 2018

Co-managed daily health care facility operations, improving
overall operational efficiency by 10%

Played a key role in ensuring 100% compliance with health
care regulations

Helped hone the hiring and training process, which increased

team productivity by 15%

Association for Healthcare Administrative Professionals

Professional Association of Health Care Office Management

National Association for Healthcare Quality



