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Profile
● Dedicated professional with a strong background in public safety and community well-being, having

worked for the American Red Cross and FEMA.

Key Skills
● Community outreach

● Event planning

● Fundraising

● Nonprofit leadership

● Project management

● Team collaboration

● Volunteer administration

● Volunteer training

Professional Experience

VOLUNTEER SUPERVISOR | AMERICAN RED CROSS, MINNEAPOLIS, MN | JANUARY 2018 TO PRESENT

● Train and motivate new volunteers to effectively carry out duties and advance the organization's mission

● Managed over 20 community outreach projects, effectively promoting the organization's activities and
building relationships with community members

● Served as key liaison between the organization and the community by addressing concerns, providing
information, and gathering feedback to improve services

PROJECT COORDINATOR | FEMA, NEW YORK, NY | JUNE 2014 TO DECEMBER 2017

● Led a team of volunteers to plan and execute disaster response initiatives

● Coordinated with other agencies and stakeholders to ensure prompt and effective response to
emergencies

● Actively addressed challenges to ensure projects achieved all goals

Professional Development
● Certified in Volunteer Administration (CVA), Council for Certification in Volunteer Administration

● Certified Fund Raising Executive (CFRE), CFRE International

● Nonprofit Leadership Alliance Certified (CNP), Nonprofit Leadership Alliance


