Dakota Miller

Technical Project Manager

ABOUT ME
Innovative technical project manager with 10 years of experience overseeing

software development and IT infrastructure projects. Expertise in Agile
CONTACT INFORMATION methodologies and technical troubleshooting.

\\\ (123) 456-7890 PROFESSIONAL EXPERIENCE

TECHNICAL PROJECT MANAGER | CORE SYSTEMS INC. | AUSTIN, TX I
MARCH 2015 TO PRESENT

@ email@example.com

[ city,sTzIP e Oversaw the development of a customer-facing app, increasing
engagement by 50%

e Improved project delivery time by 25% by implementing Agile

KEY SKILLS methodologies
. e Led cross-functional teams to modernize data center infrastructure,
Agile frameworks achieving 99.5% uptime

Software development lifecycle

(SDLC) IT PROJECT LEAD | VELOCITY TECH | HOUSTON, TX | JULY 2010 TO
Data center operations FEBRUARY 2015

Risk assessment ) . .
e Supervised the design and deployment of custom software for enterprise

clients

EDUCATION e Conducted technical reviews, reducing post-launch errors by 35%

e Bachelor of Science in Computer o Developed standardized workflows, saving the company $100,000
Engineering annually

University of Texas | Austin, TX

2019 CERTIFICATIONS

e AWS CERTIFIED SOLUTIONS ARCHITECT | AMAZON | 2020
e CERTIFIED AGILE LEADER | SCRUM ALLIANCE | 2018




