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City, ST, ZIP

K E Y  S K I L L S

Agile frameworks
Software development lifecycle
(SDLC)
Data center operations
Risk assessment

E D U C AT I O N

Bachelor of Science in Computer
Engineering

Innovative technical project manager with 10 years of experience overseeing
software development and IT infrastructure projects. Expertise in Agile
methodologies and technical troubleshooting.

TECHNICAL PROJECT MANAGER | CORE SYSTEMS INC. | AUSTIN, TX |
MARCH 2015 TO PRESENT

IT PROJECT LEAD | VELOCITY TECH | HOUSTON, TX | JULY 2010 TO
FEBRUARY 2015

Dakota Miller
Technical Project Manager

A B O U T  M E

P R O F E S S I O N A L  E X P E R I E N C E

Oversaw the development of a customer-facing app, increasing
engagement by 50%
Improved project delivery time by 25% by implementing Agile
methodologies
Led cross-functional teams to modernize data center infrastructure,
achieving 99.5% uptime

Supervised the design and deployment of custom software for enterprise
clients
Conducted technical reviews, reducing post-launch errors by 35%
Developed standardized workflows, saving the company $100,000
annually

C E R T I F I C AT I O N S

AWS CERTIFIED SOLUTIONS ARCHITECT | AMAZON | 2020
CERTIFIED AGILE LEADER | SCRUM ALLIANCE | 2018

DM


