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KEY SKILLS

API development

Cloud computing architecture
Cross-functional leadership
Product innovation

Scalable systems design

PROFESSIONAL EXPERIENCE

Senior Technical Product Manager, CloudSync Solutions | Denver, CO | April
2015 to present

e Led the development of a cloud-native application suite, resulting in a 30%
revenue increase

e Directed a team of engineers and designers to implement scalable API
solutions, reducing operational costs by 25%

e Developed a robust product roadmap that enhanced feature prioritization
and improved delivery timelines by 15%

Technical Product Manager, Innovatech Systems | Seattle, WA | May 2010 —
March 2015

e Spearheaded the design and rollout of a SaaS platform, increasing user
retention by 20%

e Partnered with stakeholders to align technical deliverables with strategic
goals, improving client satisfaction scores

EDUCATION

Bachelor of Science (B.S.) in Information Technology
University of Washington | Seattle, WA 2009

CERTIFICATIONS
e AWS Certified Solutions Architect | Amazon Web Services | 2018



