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PROFILE

Chief IT officer with a master’s degree in business administration and nearly a decade of executive-level leadership
experience in HIT. Prioritizes patient care through the deployment of technology. Currently leading the IT strategy for

eight facilities. Passionate about team development through a culture of accountability.

PROFESSIONAL EXPERIENCE

Chief Information Technology Officer, March 2020 - present
Community Health Center Network, San Francisco, CA

+ Lead the IT department and oversee the technology strategy for eight health centers in the San
Francisco Bay area

« Implement enterprise-wide IT initiatives such as electronic patient management (EPM), HIE, and patient
portals

+ Manage a budget of $10 million for technology upgrades to support patient care

+ Negotiate contracts with vendors to secure favorable terms and reduce expenditures

Director of Information Technology, ChapCare, Pasadena, CA January 2015 - February 2020

+ Oversaw a team of 30 staff and facilitated continuous training for all departments

+ Reduced turnover by 25% after taking on the position and overseeing the recruitment and
development of the IT team

« Managed all aspects of IT, HIT, and IS operations

EDUCATION

Master of Science (M.S.) Business Administration
September 2012 — June 2014

University of California, Berkeley, CA

Bachelor of Science (B.S.) Computer Science
September 2006 - June 2010

Stanford University, Stanford, CA

KEY SKILLS
+ Budget management « Strategic thinking
+ Confident + Team training and
communication development
+ Leadership + Vendor negotiation

CERTIFICATIONS

« Certified Information Systems Security Professional, International Information System Security
Certification Consortium, 2013

* Microsoft Certified System Engineer, Microsoft, 2011
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