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Senior IT Project Manager
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PROFESSIONAL EXPERIENCE

Senior IT Project Manager
TechWave Solutions | Boston, MA | January 2015 to present

e Directed 10+ cloud migration projects, reducing operational costs by $1.2 million
annually

e Implemented a DevOps strategy that increased development efficiency by 30%

IT project manager with over a e Led a $3 million data center modernization, achieving a 99.9% uptime reliability

decade of experience upgrading

infrastructure and implementing IT Project Goordinator

software. Proven ability to drive IT NetWorld Services | Providence, Rl | June 2010 to December 2014
innovation while ensuring operational _ _ _ _ _
excellence. e Supported execution of enterprise IT projects, including software rollouts across

50+ locations

_ e Improved task tracking and reporting processes, saving 15% in administrative
overhead

e Agile methodologies e Introduced collaboration tools that enhanced team productivity

e Cloud computing

: EDUCATION
e |IT infrastructure

Risk management Bachelor of Science in Information Systems
Northeastern University | Boston, MA 2021,
CERTIFICATIONS

e Certified Information Systems Auditor (CISA) | ISACA | 2022, ,



