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KEY SKILLS

e IT infrastructure planning
Virtualization (VMware, Hyper-V)
Cloud computing (AWS, Azure)
Disaster recovery solutions

IT budgeting and procurement

EDUCATION

e BACHELOR OF SCIENCE (B.S.)
INFORMATION TECHNOLOGY |
UNIVERSITY OF OREGON,
PORTLAND, OR | MAY 2011

IT INFRASTRUCTURE MANAGER | PIONEER TECH SOLUTIONS, PORTLAND,
OR | FEBRUARY 2016 - PRESENT

e Led a $3 million data center migration project, reducing operational costs
by 20%

e Designed and implemented disaster recovery plans, achieving an RTO of
less than 10 minutes

e Managed a 15-member infrastructure team, increasing system uptime to
99.99%

SENIOR SYSTEMS ADMINISTRATOR | NORTHWEST IT SERVICES, EUGENE,
OR | SEPTEMBER 2011 - JANUARY 2016

e Migrated on-premise systems to a hybrid cloud model, improving
scalability by 50%

e Implemented virtualization technologies, reducing hardware expenses by
30%

e Conducted regular infrastructure audits, identifying and mitigating
potential risks



