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KEY SKILLS

Palliative care
Pain management
End-of-life counseling

Patient advocacy

Sandra Flores

Hospice Nurse

Compassionate hospice nurse dedicated to providing comfort and dignity to patients with
terminal illnesses. Skilled in palliative care, pain management, and family support.

PROFESSIONAL EXPERIENCE

February 2019 - Present
Hospice Nurse | CareFirst Hospice | Cleveland, OH
e Provide end-of-life care to an average of 10 patients weekly, ensuring their
physical and emotional comfort

e Educated families on the dying process and available resources, increasing family
satisfaction scores by 25%

e Collaborated with interdisciplinary teams to create individualized care plans,
reducing emergency room visits by 15%
April 2015 - January 2019
Hospice Nurse | HomeCare Hospice | Akron, OH

e Administered pain management medications, achieving a 90% success rate in
managing patient comfort levels

e Facilitated support groups for families, helping them cope with the challenges of
end-of-life care

e Assisted in the development of new palliative care protocols, improving care
delivery and efficiency

EDUCATION

Bachelor of Science in Nursing
Kent State University | May 2014

CERTIFICATIONS

RN License, Ohio Board of Nursing

Palliative Care Certification



