Maria Lopez

Food Server

Dedicated food server with over four years of experience in casual and family dining
environments. Skilled in fostering positive guest relationships, ensuring order
accuracy, and providing friendly, efficient service to a diverse clientele. Known for
maintaining composure during busy shifts.

CONTACT INFORMATION PROFESSIONAL EXPERIENCE

FOOD SERVER | FAMILY TABLE RESTAURANT, CITY, ST | JUNE 2020 TO

A\
\.\ (123) 456-7890 e

@ email@example.com
e Delivered friendly and efficient service to 200+ customers daily in a high-

|E City, ST traffic restaurant

e Ensured 99% order accuracy by confirming requests with guests and
coordinating closely with kitchen staff

KEY SKILLS e Developed rapport with regular patrons, contributing to a 20% increase in
repeat visits
e Customer engagement e Trained eight new hires on restaurant protocols, enhancing team

e Food safety and hygiene productivity

e Order accuracy

) SERVER | CITY CAFE, CITY, ST | APRIL 2018 TO JUNE 2020
e POS system operation

e Time management e Supported servers in maintaining smooth service flow by promptly clearing
and resetting tables

EDUCATlON e Assisted in preparing side dishes and condiments during peak hours,
reducing kitchen bottlenecks

e Maintained compliance with food safety regulations, earning consistent
Associate of Science in Culinary Arts, positive feedback from health inspections
May 2018 City College | City, ST

CERTIFICATIONS

e ServSafe Alcohol Certification | 2021



