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An ambitious and reliable professional with experience in prominent retail companies such as Costco and 
Shoprite, specializing in cashiering and customer service roles. Associate degree in business administration, 
robust math skills, familiarity with electronic equipment, and attention to detail. Excellent customer service, 
adept at handling massive transaction volumes and providing prompt responses to customer inquiries, also 
proficient in maintaining store cleanliness and organization, with several professional retail certifications.

SKILLS ● Communications

● Customer service

● Processing transactions

● Promotional display setup

● Store maintenance and 
organization

EDUCATION ASSOCIATE OF APPLIED SCIENCE IN BUSINESS 
ADMINISTRATION

Northampton Community College in Bethlehem, PA 
| May 2022

PROFESSIONAL EXPERIENCE CASHIER
Costco, Bethlehem, PA | June 2022 - present

● Successfully handling large volume of transactions on the 
register, resulting in high customer satisfaction and accuracy 
of financial records

● Praised for customer service skills, consistently resolving 
customer queries in a timely and efficient manner

● Regularly contribute to maintaining store cleanliness and 
organization, often going beyond assigned role to ensure the 
store's appealing presentation and safe environment

SALES ASSOCIATE
Shoprite, Bethlehem, PA | December 2023 - May 2024

● Maintained positive customer relationships by providing 
excellent customer service, resulting in repeat business and 
positive feedback

● Managed electronic equipment operation and demonstrated 
remarkable attention to detail, ensuring smooth daily 
operations

● Participated in pricing products and setting up promotional 
displays while assisting with inventory management, 
enhancing the store's overall sales performance


