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KEY SKILLS

Al-powered analytics

ML deployment

Natural language processing (NLP)
Predictive modeling

Stakeholder alignment

EDUCATION

Master of Science (M.S.) in Artificial
Intelligence

Georgia Institute of Technology | Atlanta,
GA

Sophia Rivera

Al Product Manager

ABOUT ME

Al-focused product manager driving innovation through advanced
technologies

Accomplished professional with five years of experience in Al and ML
applications. Skilled at identifying emerging opportunities and creating user-
centric Al solutions.

PROFESSIONAL EXPERIENCE

Al Product Manager
VisionAl Technologies | New York, NY | February 2021 to present

Spearheaded the development of an Al-driven recommendation engine,
increasing customer engagement by 20%

Collaborated with data scientists to deploy NLP solutions, improving
accuracy of customer support tools by 35%

Defined and executed a roadmap for predictive analytics, enhancing
decision-making for clients across five industries

Data Scientist
Al Innovations | Atlanta, GA | June 2018 — January 2021

« Built ML models to improve business intelligence capabilities, reducing
operational inefficiencies by 15%

+ Conducted experiments with Al algorithms to optimize performance for
enterprise applications

CERTIFICATIONS

- Certified Machine Learning Specialist | Data Science Council of America
2022



