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PROFILE

Enthusiastic junior software developer
with nearly two years of experience
working with and interning for
industry giants IBM and Microsoft.
Proficiency in C#, HTML, Java, and
Python. Collaborates with seasoned
developers to migrate projects and
scale systems. Ensures a seamless UX
by prioritizing security and minimizing
post-launch issues.

JANET LONG

June 2023 — present
Junior Software Developer, IBM e New York, NY

e Enhance system security to safeguard data with
multi-factor authentication for over 1 million users

e Implement new features for high-traffic web
applications using Java and Python

e Support migration projects to move significant portions
of an application to the cloud, improving scalability by
40%

e Engage in peer code reviews to ensure adherence to
coding best practices and IBM standards

May 2023 — August 2023
Software Engineering Intern, Microsoft ¢ Redmond, WA

e Worked alongside the quality assurance team to
identify and fix software bugs, resolving over 100
user-reported issues

e Participated in brainstorming ideas and solutions for
new feature development

® Assisted in conducting user acceptance testing (UAT) to
gather feedback and identify areas of improvement

e Partnered with software engineers to develop a user
personalization feature that led to a 10% increase in
daily active users within the first month of release

California Institute of Technology, Pasadena, CA
e Bachelor of Science (B.S.) Computer Science, Expected:
June 2024

Clear communication
Cloud migration
Resourceful

Software security

Team collaboration
Version control systems

e Oracle Certified Associate - Java SE 8 Programmer,
Oracle, 2023

e AWS Certified Developer - Associate, Amazon Web
Services, 2023



